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Syncbox
The Syncbox is a compact computer, designed 
by Guide ID to charge and synchronize
Podcatcher audio guides. You can connect up 
to 10 dockingstations (100 Podcatchers) to 
one Syncbox. If you have more Podcatchers 
on location you will need multiple Syncboxes.

Specifications
Operating System
Linux
Power
85-250 VAC, 275 W, 1.2 A @ 230V 
(EU C14 connector) (01)
Connection
Integrated LAN 100 MBit (RJ-45) (02)
USB ports
Front: USB 2.0 (type A) (03)
Back:  10 x USB 2.0 (type A) (07)
Start/Shutdown button (05) 
To power the syncbox on or off
LED indicators
4 dual-color LED indicators (06)
More info on: 
https://help.guideid.com/kb/syncbox/

Physical characteristics
Dimensions
185x 60x 140 mm (W x H x D) 
7.28x 2.36 x 5.51” (W x H x D) 
Weight
753 gr. / 26,56 oz

Product Details
Certifications CE, FCC

Types of user Ordinary person

Supply type AC mains

Supply voltage 
tolerancerance 85 – 250 VAC

Class I

Considered rating and 
location of main 
protective device

1.9A/115VAC, 
1.2A/230VAC, 
in equipment

Supply system TT

Mobility Stationary

Operating duration Continuous

Over voltage category III

Pollution degree PD2

Restricted access location No

Rated maximum ambient 
operating temperature 50 °C

IP rating -

Maximum altitude 2000 m

Mass 775 g

CE Emission class
Residential (EN 55032: B)
Household appliances 
(61000-3-2: A)

FCC Emission class Residential
(47 CFR 15: B)
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